
Coming soon: 
Castlight Health

Personnel officer training 



Agenda


   Why we’re here 

   Introducing Castlight 

   Key facts 

   Next steps 

   Q & A 
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Why we’re here…


State Employee Health Plan members will soon have access 

to Castlight, a personalized healthcare one-stop-shop that 

will help eligible members and their families understand 

their options, save money, and make smarter healthcare 

choices. 
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Why is this important?


Let’s say you need an MRI…


How much do you think it will cost you?
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$222 

     $523 
  

 $888 
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All of the above! 


Every day, we could be paying more than we need 
to and getting less than we deserve. 
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Introducing Castlight Health


  Understand your options for in-network doctors and 
medical services in your area.  

  See estimated prices to understand what you might pay. 

  View information on quality and patient experience to 
understand how your different provider options compare. 

  Review your past medical spending in a SEHP plan so you 
know how much you paid. 

  Receive recommendations on ways to find high-quality 
care and be an informed healthcare consumer. 



8 Confidential 

The Castlight experience


Search for:

•  Doctors by name or specialty  

•  Medical services  
MRIs, CT scans, lab work, etc. 

•  Common conditions and procedures  
Diabetes, hypertension, knee replacement, etc.


Compare doctors and medical 
services based on cost, quality, and 
patient satisfaction.


See cost estimates before you go.


Receive recommendations to:

•  Find high-quality care  

•  Save money 
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  Use Castlight to see provider 
and hospital quality 
information 

•  See overall patient experience 
information, ratings, and reviews.  

•  Understand a provider’s 
background, qualifications, and 
experience. 

•  Learn about treatment guidelines. 
•  See measures of clinical quality. 

Insight into healthcare quality and cost
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Timeline:  

 October 1st to January – Members can “pre-register.” 

 January – Castlight is available to use. Pre-registered members 
will automatically be registered and earn three HealthQuest 
credits.


Eligibility:  

Castlight is a SEHP-provided benefit that is free for all members, 
spouses, and adult dependents enrolled in a SEHP medical plan


Sign-up:  

www.mycastlight.com/sehp  


Incentives:  

Three HealthQuest credits for successful registration.1 

Key facts


1 (Note: Employees who pre-register are not automatically awarded HealthQuest credits in October 
until they are successfully registered in January. ) 
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1.  Encourage members to register:  
•  Pre-Registration opens October 1st. 
•  Go to www.mycastlight.com/sehp. 

2.  Use your Castlight Toolkit:  
•  This is will be sent to you in a few weeks. 

3.  Promote the incentive:  
•   Earn three HealthQuest credits for registration.  

How you can help




Questions?



